[Club name] volunteer levy policy
A template from DutyHouse (dutyhouse.com). Replace everything in [square brackets], delete what doesn’t apply, and have your committee approve it before registrations open.
1. Why we have a volunteer levy
[Club name] is run by volunteers. Home games, the canteen and our events only happen when every family helps a little. The levy shares the work fairly: families who do their duties get the levy back, and the club can pay for help when duties aren’t done.
2. The levy
· Every [family / registered player] pays a volunteer levy of $[100] with registration for the [2027 winter] season.
· [Optional: a family pays the levy for at most [2] children.]
· [Optional: players in [Under 6 and Under 7] are not charged the levy.]
3. What each family must do
· Complete [4] rostered duties, or [8] hours of duties, between [start date] and [31 August 2027].
· Duties include [canteen, BBQ, gate, set up, pack up, scoring and team manager], and any other job the committee lists on the roster.
· Duties count when they are done: a coordinator or the volunteer marks attendance on the day.
4. Who is exempt
· [Coaches, team managers and committee members] meet their duties through their role.
· A family facing hardship can ask the [treasurer / president] in confidence to have the levy waived or reduced.
5. Booking, swapping and missing a duty
· Families book their own duties from the club’s sign-up link, which is shared in [the newsletter, WhatsApp groups and Facebook].
· A family can cancel or swap a duty up to [48 hours] before it starts. After that, please find a replacement or contact [the volunteer coordinator].
· A duty that is booked but not done does not count, and the place may be offered to someone else.
6. Paying the levy back
· Families who complete their duties by the deadline get the levy back [in full / in steps: half back for [2] duties, all of it for [4]].
· Refunds are paid by bank transfer within [30] days of the deadline. Families must give their bank details by [date]; a refund not claimed by then is kept by the club.
· [Or: instead of a refund, the amount is taken off next season’s registration.]
7. Privacy
We use names, email addresses and mobile numbers only to run the roster and pay refunds. Bank details are seen only by the treasurer. For children we keep only a first name and age group.
8. Review
The committee approved this policy on [date] and will review it before each season. Questions go to [the volunteer coordinator, email].
